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**The interviews will be conducted as an informal discussion.  The following gives an outline of the format and examples of questions that may be asked, but additional questions and themes may be discussed depending on the participants’ responses.**
Objectives of the user evaluation:
· To find out what the undergraduate students’ overall understanding of mobil technologies is (in general)

· To find out how undergraduate students’ approach the SCARLET app for research
· To gauge the potential user take-up for the app as a research/study tool
· To acquire feedback about the facility of use of the technology (iPad) and the SCARTLET app
1. Background and introduction:

· Moderator’s introduction:
· Purpose of session
· Timings and format

· Explain confidentiality, what will be done with the information collected, follow-ups etc.
· Observer introductions (if relevant)

· Respondent introductions:
· Name
· HE background (year; plan of study.)
· Course/studies/specific nature of academic interest etc.
· Interests outside of their studies
2. Warm-up  - Use of mobile device(s)
The warm up will focus on learning from respondents regarding how they use technology in their daily lives and in their university studies.
General “survey style” questions regarding mobile technology:
· Moderator to ask each respondent in turn to summarise recent and typical use of mobile technology.  Key areas of focus to be:

· Do they have (a) mobile device(s)?

· If so, what do they have (e.g. Smartphone, iPad, Tablet, etc.)

· What do they use mobile technology for…

· Do they use it to conduct university research or is it a social tool?
· When they approach the idea of conducting research, do they consider their mobile device(s) as a means of actually doing research (e.g., if you’ve ever discussed an assignment via a mobile device, do they think of that as part of the research process?).

Augmented Reality:

· Have they ever heard of Augmented Reality before (and if so, what do they understand about it, i.e., in relation to sport telecasts or video games which simulate a player’s perspective)?

· What benefits could AR possibly offer a course, module, or other educational context?

· If they haven’t used AR previously, do they have any concept of what it is or what it might do?
3. Matt Ramirez demonstrates the SCARLET app, and then immediately following, students interact with the iPads and app.
4. Specific focus on potential practices with the SCARLET app:
This section to be follows on the demonstration of the app by Matt Ramirez to act as a visual stimulus for discussion.
· Moderator to ask respondents for their views on the app.  Key areas of focus to be:

· Do they think that the use of the mobile device would be easy to use?

· Do they think that the app could improve their ability to fulfil the purpose(s) of the module?

· Could the app facilitate the discussion of the Dante editions?
· What do they think/feel about working closely with the object and the virtual object?

· What might be some of the potential outcomes?

· Any potential problems and/or frustrations imagined or real? Any possible solutions?
5. After evaluation discussion:

This section is all about finding out what the respondents thought about the iPad and app
· Moderator to ask each member in turn to briefly summarise their thoughts about the SCARLET app and iPad (one sentence each about what they thought).  Ask them to think about:

· Potential usefulness/ease of use.  Is this something they might use on a regular basis?

· Suggested improvements - what might make them more likely to use this technology?
· What aspects of their current coursework could this technology support?

· Should this be available to students in other modules/disciplines?  Do they think other students would use it? 

· Would they recommend it to their friends and/or peers?
6. Review of discussions and any other issues:

· Review of key points

· Any other issues
· Any additional feedback, please contact Guyda.Armstrong@manchester.ac.uk
PAGE  
1
Discussion Guide | Scarlet Project User Evaluation | v1.2

